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Abstract

The Studies Department in municipalities plays a pivotal role in
improving the quality of services provided to citizens. By conducting
comprehensive studies and research on the needs of the local
community and analyzing statistical data, the Studies Department
identifies real areas of improvement and citizens’ priorities. Based on
these results, the municipality is planning and implementing strategic
initiatives to develop basic services such as infrastructure, hygiene, and
social services, which will reflect positively on the level of citizen

satisfaction and quality of life in the community as a whole.
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